Suite Conduct
Suite Conduct

Suite tickets are an expensive limited resource and as a result the suite should primarily be used to facilitate cross-selling opportunities with compatible departments to maximize revenue generation. To ensure the suite is used in the most effective manner, an employee code of conduct has been created: 

· A suite host will be identified for each event. The role will be rotated equitably among the major departments using a suite during the season.
· Once you arrive at the suite, each entertaining employee is responsible for introducing themselves to the suite host. 
· A food and beverage menu for each game has been selected. Once onsite, if additional food and beverage is required discuss it with the suite host.
· If your client cancels you are required update your attendee list to reflect the most current attendees.
· If your client cannot attend, you are required to contact your Ticket Controller to determine if you can personally use the tickets. Failure to return tickets or distributing any suite tickets to employees or other individuals may result in disciplinary action including the loss of future ticket privileges.
· While the host employee should attend the event, it may not always be possible. In these situations host employees need to communicate to another entertaining employee they will not be attending so an attending employee knows the client will be at the event without their host employee.
· As an employee in attendance, it is your responsibility to demonstrate appropriate conduct when attending games. This includes being responsible for the actions of the clients you are entertaining. If you observe inappropriate behavior, please address it or determine and locate their host so that it may be addressed. 
· To ensure all attending clients have the opportunity to view the game from a premium seating location, seats in the first row should be rotated during the game. 
· Be sensitive to cellular phone use. If you or your client needs to use their cellular phone, please move to the back of the suite so the conversation does not impact another’s ability to enjoy the game
Employees should notify their Ticket Admin or their manager of any issues that occur during an event.

